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“Being an overseas Hong Kong Young Ambassador was definitely an
enlightening and rewarding experience. Looking back, the efforts | put
and the compliments | received deepened my sense of belonging and
commitment to Hong Kong - the place where | was born and grew up.”

Kwong Wing-yin
Hong Kong Young Ambassador 2009/10 (UK)
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Reinforcing identity

Together with the Tourism Commission, the HKFYG has been
jointly organising The Hong Kong Young Ambassador Scheme
since 2001. The purpose is to help young people learn more
about their own community, so as to promote Hong Kong both
while abroad, or to visitors at home. Thus far, 2,018 participants
have served as Ambassadors.

The theme for the year 2010-11 was “Cultivate Excellence;
Nurture Service Stars”. Over the last year 223 Ambassadors
were appointed. While helping to organise and participate in
local tourism promotional activities and exhibitions, the
Ambassadors also joined hands with the Hong Kong
Association for Customer Service Excellence, which helped
train them in the pursuit of service excellence.

The Hong Kong Young Ambassador Alumni Association
was established in 2003 with past participants mentoring
current Ambassadors.
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Heart to Heart Project
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Promoting youth volunteerism

This Project promotes volunteerism in schools and companies
and encourages them to give their time, services and resources.

Participating companies donate up to HK$3,000 a year to help
the schools set up volunteer corps, members of which are
encouraged to volunteer a minimum of 2,000 hours a year.
Mentoring and shared experiences in volunteering cement the
relationship between company and school.

Since its launch in 2005, there have been 402 Heart to Heart
Schools with 653 Heart to Heart School Volunteer Corps
Service Projects supported by 186 Heart to Heart Companies.

The Heart to Heart Project is a successful illustration of how
age plays no part in the expression of service as a commitment
to the community.

HREF&E LIRIFiE
[ELEHE] RECENERNNEREE - BF D
EEOELE - B E LEBBMM BRI -

A TRLSER] MR NI - HEBERRET
BERI B ER2,000RE N - 2EKE [H D
X OIREKE  MEDER [BLBR] EIK
3,000 RGEE o 1IN - BEFTIMAHFEE
ET2ERY - KAESEHLE -

SHEIE2005F#HEES - BRINEEI402[BE 2% - A&
186ME LA - ’féfﬂﬂ L6538t & RIS 2] -

ToFie RERAL  BUBEBITHREHM—9HE -
HYAREME RS

¥

La

"'b’ ‘ ~~*\v”’

S Gt —

- “The volunteering experience made me realise that no one
should look down on the others.”
!j Lok Wing-sze, Student Volunteer
ﬁ St. Teresa Secondary School
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Form Five Broadband 2777 1112
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Hong Kong Community College, The Hong Kong Polytechnic University
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Coping with exam anxiety

A counselling project for Forms 5 and 7 students, called “F. 5
Broadband 2777 1112”7, was launched in 2001. The aim is to
organise a wide range of tailor-made services to support
students who face the pressures of public examinations.

In 2010, this project provided a variety of services, namely
hotline and online counselling, talks as well as a guidebook
for students sitting the last HKCEE. In order to reach more
students and deliver services in an efficient way, five online
channels were set up. These were:

uFacebook which released up-to-date examination and
further studies related information;

uOutreach which posted positive messages in students’ blogs;

uVideo which invited guests to share their own exam experiences;
uTest which helped students assess their personalities and
guided them to make suitable choices; and

uLesson which provided online videos of mock classes in
tertiary institutions.

In total, about 16,500 students benefited from this project
through the online platform, hotline, talks and workshops.
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“The online services of .5 Broadband are comprehensive and
practical. They provide timely support to meet our needs at
different stages.”

F.5 Student
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